OUR 100TH YEAR 
A Report on 
Centennial 
Activities 
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©) Pacific Northwest Bell 


Message to the 
Board of Directors 


Last October, we outlined for you Pacific Northwest 
Bell’s plans for commemorating the nation’s Bicen- 
tennial. We said that we were going to focus our efforts 
on “natural opportunities” relating to telephone service 
and our business — the most natural being the 100th 
anniversary of the invention of the telephone. 


Well, we've done just that and our people have suc- 
ceeded so well that I’m proud and anxious to share 
some of their accomplishments with you. In addition, | 
thought it would be appropriate to describe some of 
the other activities that we participated in as part of the 
Bell System. 


Although I'm pleased with all of the work that was done, 
one activity stands out in my mind as particularly 
worthy of note. It involved so many of our people in so 
many different roles yet it produced a series of events 
that met all our goals and was entertaining as well: 
Open Houses. These cooperative efforts were held in 
virtually every exchange in our service areas and were 
met with great enthusiasm by the citizens of each 
community. 


Alexander Graham Bell at the 1892 Columbian Exposition talks 
to Chicago from New York. 


As you'll see, in photograph and story, everyone got 
involved, from the Pioneers to the most youthful em- 
ployee, from the top on down. 


It is also quite obvious that our friends in the media 
found our 100th Birthday an event deserving of sub- 
stantial coverage. Full page photo spreads were not at 
all uncommon, especially during March, the month in 
which we focused our most intensive efforts. 


And our own employee media did a superb job of 
presenting Centennial material in an interesting way. 
All of it was well done and I congratulate our people on 
their enthusiasm and hard work. 


| hope that you share my pride and that you'll enjoy and 
want to keep this memento of your company’s ac- 
tivities. 

Wallace R. Bunn 

President 


OPEN 
HOUSES 


This Centennial activity must go down as one of the 
most ambitious and far-reaching undertaken during 
recent years. Open Houses were held in virtually 
every exchange served by Pacific Northwest Bell. 
They ranged in complexity from a simple visit to the 
Business Office to a tour of all departments in the 
company. In all, 48 Open Houses were held and it’s 
estimated over 30,000 people attended them. 


The Southeast Portland day-long extravaganza is a 
good example of the ingenuity and effort involved in 
making the events work. The community relations 
team there determined that a building on Southeast 
Belmont (now a Masonic Lodge) had once been a 
Central Office during the early 1900's. They arranged 
with the Masons to use the building on March 10 and 
then started work on a scheme that involved extensive 
displays of both old and new telephone equipment, 
telephone directories from years past, old pictures, 
switchboards, early construction and repair equip- 
ment, a closed circuit television system, etc. The team 
also scheduled showings of “The Miracle on Second 
Avenue” (a dramatic film of how well the Bell System 
pulled together to put a New York Central Office back 
in operation after it had been ravaged by fire) every 20 
minutes. 


By 9:00 p.m. that night, 1000 people had been through 
their Open House. It was even heralded on KGW radio 
in Portland as “best bet” for the day, surely a first. 


The point, however, is not how large or small the event 
was but in how the pride and responsiveness of our 
employees showed our customers what our company 
is all about and what our service represents to them. 
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1. Asanaidto 
planning, this 

“Open House 
Guide” was 
distributed to each 
community relations 
team throughout 
Pacific Northwest 
Bell. 


2. It was followed 
up with a 
“Community 
Relations Tour 
Guide” and plenty 
of help from our 
friends on the 
corporate staff. 


3. Part and parcel 
of almost every 
Open House was a 
backstage view of 
how it all works. 
Most people had no 
idea of the 
complexity of 
telephone service. 


Community Relations Tour Guide 


the 200 


Northwest 


in the 


(IRK) 


Mou are 
cordially invited toa 
birthday party 


4. To ensure the public knew 
about the events, press 
releases were sent to local 
media. 


5. And they came. It was 
standing room only all night at 
this Open House in Southeast 
Portland. 


6. Some of the sights were 
quite impressive like this tour in 
Southwest Seattle. 

7. Two other methods were 
used to inform the public as 
well. This is a prototype ad 
which appeared in a number of 
local media and had a place for 
showing where and when the 
Open House would be held in 
each community. 


8. A bill insert, sent to all PNB 
customers, told them about the 
Centennial in general and 
indicated that Open Houses 
would be held in many 
communities. 


9. To further help 
community relations 
teams hold their 
celebrations, special kits 
were prepared with 
standard Centennial 
material. 


10. And the material was 
used. 


11. In Portland, a plaque 
was dedicated on the spot 
where that city’s first 
telephone system began 
on August 2, 1878. 
Attending the March 10 
ceremony in Skidmore 
Fountain Park were PNB 
President Wallace R. Bunn, 
City Commissioner Mildred 
Schwab and Mayor Neil 
Goldschmidt. To Mr. 
Bunn’s left is Pioneer Vice 
President Ray DeLuca. 


12. In Bremerton, two 
gentlemen who took a tour 
seem to be saying, “I can’t 
quite believe it.” 


13. Young people were 
very much in evidence — 
and welcome! 


ne Original Teleph 
neers had much m pein 
They'd opened up a new 
frontier. They'd guided the 
brand new tel industry 
through its first dificult years 

hey were proud of their work 
and proud of their industry, 
They had established tradi 
tions, had stored up à wealth 
of memories. 

These first Pioneers wanted 
to establish à unique orgun- 
zation tor telephone pecol. 
They did. They dedicat 
new organization to the 
eral purposes which todays 

Pioneers stil retain: Fellow 
ship... Loyalty... Service 
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14, What would an Open House be 
without something to eat? Bernice 
Murray, a Supervisor in the Baker, 
Oregon office for 41 years, and now 
retired, serves cake and punch. 


15. Some of the cakes baked, like 
this one for Bremerton’s Open 
House, were really special. 


16. A Pioneer exhibit at the Main/ 
Atwater Open House in Seattle. 


17. InAstoria, Oregon, a display of 
old phone books provided a different 
kind of historical perspective. 


18. Costumes, too, were 
encouraged. Here Leona 
Osmundson, a Service 
Representative in Bend, Oregon, 
wears an 1876-style dress she made 
herself. 


19. Outdoor Open Houses were 
common, too. As a result, the whole 
spectrum of telephony could be 
featured. 


PUBLIC 
INFORMATION 


Equally as important as telling people about what PNB 
and the Bell System can do now, through tours and 
exhibits, displays and Open Houses, was the task of 
setting it all in historical perspective for the public. 


After all, a 100th Birthday doesn't happen every day 
and the “First 100 Years” of telephony have been full of 
drama and scientific adventure. In other words, the 
story is worth telling. 


Several methods were used. General news stories were 
written, recounting the early years of the telephone. But 
PNB also commissioned the writing of special material 
which localized history to the exchanges where they 
were released. Photos were used, wherever possible, to 
show how it was back then. As you'll see on these 
pages, local pictures from long ago seem to have the 
same kind of specialness a family album does. 


As you can also see, the media in Washington and 
Oregon were most receptive to publicity about the 
Centennial. In Washington, more than 2,500 column 
inches have been given over to Centennial coverage to 
date. In Oregon, it’s over 1,300 column inches. 


20. Typical historical releases — Walla Walla, Bellevue, Spokane 
and Tacoma. 


21. Phone company employees in Port Angeles in the early part of 
the century. Sent specially to the Port Angeles Daily News. 


22. This is Holly Street in Bellingham in 1890. The poles are just 
beginning to go up. Sent to the Bellingham Herald. 


23. This is the telephone office in Dayton, Washington in 1929. 
Just think, if dial telephones hadn’t been invented, as much as half 
the entire labor force of the United States would be telephone 
operators. 


H. L. Copeland (left), 
ith 


Tright) to 1906 through the replica of a “telephone” 
which Copeland had bought as a boy when be at- 


24. The Longview, Washington News of April 20, 
1976. The lead says, “Long before Longview, 
when Kelso was only eight years old, the area got a 
new toy — the telephone.” That was in 1902. 


25. The Eugene, Oregon Register-Guard of March 
8, 1976. Writer Dan Wyant reports that “. . . it 

was in 1888. . . the year Benjamin Harrison 
moved into the oval office at the White House, 

that a group of Eugene businessmen set up a 
telephone office here.” 


26. The Dalles, Oregon Chronicle, March 8, 
1976. “In 1894. . . The Dalles became the first 
town in eastern Oregon to have regular telephone 
service.” 


50 years ago 


Longvi talked tended the Centennial Exposition in Philadelphia. 
= ner Pavy where Alexander Graham Bell first demonstrated 
his new invention. 
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Traffic supervisors 
At the time this photo was taken. the traffic super- 


visory force of the telephone company’ ewe 
Kelso exchange coosisted of (from Jef Mabel 


Bateman, Grace Torker and Gladys Fagg 
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Ma Bell is 
100; local 
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didn’t have such smooth 
ly years. in 1909 the Granger 


“GT sold its 180 lines to the Granger Co. 
Just two years later, the itself made world: 

wide headlines. On July 29, 1914 the first transcontinen: 

opened between New York and San 


three years, 


I was in this ex; jist type of mood that the city 
ni Longview was unded in 122 by RA amg. The 
Long-Belt Lumber Co., Long had been look- 
äm dor è suitabie site on which to build a large Sumber 
mater plant He selected the former commun- 
yof Monticello which had at one time been a pe a 
erter for pioneer traffic but had in recent years virtual- 
* glisippewred. 
Ate the phone company's Theodore Vail, R. A Long 
tas) man of vision. Long planned for the future, towa 
the oal of a lation af 25.000, and he and his experts 
Igout a l city around the lumber milis 
Pt three months after Longview was dedicated, PT 
&nificially red the Kelso exchange on Oct. 26, 
188 The lease and option had actually been taken over 
th previous October —a fortunate occurrence for Long- 
vew-Kelso customers since the y wan 
awat to be put to a text that could only have been han- 
ded by a single well-equipped organization 
On Jan. 7. 1923 the draw of the wooden bridge over the 
Cowlitz coll carryil . motor: 
ists — and te ic Telephone Maga- 
ane of March 1923 rendered this account of the disaster 


“While the traffic yes were in clears 
ing away the heavy land of tal and acal s. Ure plant 
and commercial departments were also busily engaged 
The plant department within a very short time after the 
accident and in spite of the strung currents of the river, 
managed to string a temporary tine across the river to 
the town of Longview where many people were waiting 
to hear from relations and friends in Kelso.” 


On a happier note, that same year Mrs, Mary Pense 
had moved with her family from Southern Idaho; she 
went to work for the phone company in Kelso and stayed 
on for almost 47 years 

“Our office in the old hotel was most crowded with the 
littlest room you ever saw,” recalled Mrs Pense “The 
rest room was upstairs and often it would overfiow 
right down on our coats which were kept directly be- 
low 


That situation was alleviated when the quarters were 
moved two blocks, to 303 Allen St. But there were other 
problems. The new city of Longview and the natural 
growth of Kelso were petting unprecedented demands 
on the telephone facilities two exchanges were 
combined and the central office wax moved from Kelso 
to Longview, at 1216 Vandercook Way 

During the 19208 the telephone company's business 
office consisted of three people — Mrs. Pense, Minnie 
Walstead, and the manager “We handled everything 
ourselves,” suid Mrs. Pense. “Robert Ashby was the 
manager when I first came to work for the company, but 
he left soon and then Edward Pavy came in and was 
there for several years. It was all very different in those 
days from the way it is now 

rs. Pense has happy memories of the company's big 
move in February 1930 into à new building at 1504 Van- 
dercook Way. A No 11 Common Battery switchboard 
was cut into service with both local and long distance 
connections handled by the new central office. The area 
had had long distance service from its beginnings, since 
the line between Seattle and Portland had been inaugu: 
Fated in 1893. 

But by 1930 when the new building opened. the Depres- 
sion was beginning 10 gnaw its way into the Langview: 
Kelso area. Both areas were hit extremely hard. As 
World War II loomed on the horizon, the two cities, 
along with the rest of the country, began w struggle out 
of the hard times 

At war's end, the payroll for Longview alone was 
nudging the $20,000,000 figure On February 25, 1955, 
L jlew noted its 0th anniversary as a city. To help 
celebrate the event, the Longview-Kelso exchange was 
cut over to dial service. 

By the 1980s the telephone business bad entered à new 
era — the transistor, mobile radiotelephones, an we 
19608 the Hirst communications satellites catapulted the 

ndustry into the Space Age. Like Langview and Kelso, 
he telephone bas come a long way over the last tew dec” 
ades 

In 1903 there had been 32 anes hooked up with 
the exchange Today there are 19,328 and the telephone 
company has an investment of $19 1 million in the vicin 
ty. As a centennial 1 to its customers in the arwa. 
Pacitic Northwest Bell promises that the next 100 years 


will bring even greater advances in service and efficien 
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s original investment here 
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s oldest city. 


“tons of gear and miles of wire 


- are a far cry from Bell’: 
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iversary celebrated 


27. The Seattle Times devoted the center section of its Pictorial 


Section of March 7 to a photo essay on our Centennial. 
“The office of the Courier became the first home of the telephone 


company in Grants Pass, and A. E. Voorhies was the local manager 


and agent.” The year was 1898. 
gave over a full page of photos and copy to the forthcoming Open 


28. The Grants Pass, Oregon Daily Courier of March 24, 1976. 
29. The Vancouver, Washington Columbian of March 7, 1976, 


98 years ago.” Vancouver is Washington 
Alexander Graham Bell invented the telephone. 
years to bring telephone service to Roseburg 


House. The reporter noted that the 
30. The Roseburg, Oregon News 


visitors will see . . 
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SPECIAL 
PRESENTATIONS 


Three other methods of reaching the public were also 
used during this Centennial year. They consisted of a 
special slide show, a film and talks by various execu- 
tives within the company. 


“Then, Now and Tomorrow” was commissioned for 
production in an effort to present a mixture of histori- 
cal, current and future System activities in an entertain- 
ing and informative manner. Through the use of sound 
effects, humor, music and live narration as well as 
sophisticated audio-visual equipment, the program 
took viewers back to the beginnings of the telephone, 
presented what the company offers now in terms of 
service and took a look at a future which will include 
laser technology and fiber optics. 


A shorter version requiring only a single projector and 
live narrator was also written and produced. Both were 
presented widely in both Washington and Oregon and 
are still in demand. There has been a combined total of 
92 performances to date. 


In addition to celebrating the Centennial, the two pro- 
grams also convey one of our most important mes- 
sages: “One Bell System. It Works.” According to the 
extensive testing done, the message is getting through 
very well. 


An equally arresting presentation revolves around a 
film already mentioned in this report: “The Miracle on 
Second Avenue.” It’s in full color, runs 12 minutes and 
has dramatic on-the-scene visual coverage of the New 
York fire and its aftermath. The Bell System put that 
Central Office back in operation in 23 days, a task that 
would ordinarily have taken 18 months. 


And third, capitalizing on our ongoing appearances in 
the community, speeches by top executives conveyed 
the special Centennial message this year. 


31. From the Auburn, Washington Globe-News. The speech was 
given 100 years to the day after Bell spoke his first words to 
Watson. Harry H. Holloway is Vice President and General Manager 
for the Washington-Idaho area. 


32. Maurice Hickey, a lecture-demonstrator for PNB for over 10 
years, is shown delivering “Then, Now and Tomorrow” before a 
community audience. 


33. Front page of a speech given by Wallace R. Bunn before the 
West Olympia Rotary. It spoke about the Centennial but it also was 
the first of many speeches to be given dealing with the need for 
reaffirmation of a national telecommunications policy. 


34. From “Then, Now and Tomorrow,” a painting depicting 
Thomas Watson rushing in to tell Alexander Graham Bell that he 
had heard every word that was said—for the first time—over Bell’s 
invention. 


35. An actual scene from the fire that struck a Central Office in 
New York City in 1975 and put 170,000 phones out of service. 
From “The Miracle on Second Avenue.” 


Rotary 


‘to hear 
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PNB 
manager 


Harry H. Holloway 
Harry H. Holloway, se 


‘ager of Pacific rune 
Bell's Washihgton-Idaho 
, will speak to Au 
burn Rotary Club noon today 
in the Rainbow Cafe, His 
subject will be Bell System's 
first 100 years afd the next 


100 years. 

Educated at the Universi 
ty of Oregon, Où State 
University, Northwestern 
College of Law in i, 
Gore oe we. 


and the pokes pra) 


Evergreen Safety Council, 

Seattle Lay tela lh ae 

dustrialization Center, 

tle Central retire 

Seattle Chamber of Soa 
National Alliance of 


Tourist Advisory: 
= de Pacific Northwest 
vel Association. 


“WA BELL AT 100 FINAL DRAFT 
OLYMPIA WEST SIDE ROTARY 5747/76 
MAY 4, 1976 
CRE CE 

100 YEARS AGO, ALEXANDER GRAHAM BELL IN BOSTON SPILLED SOME 
ACID AND SAID, “MR. WATSON, COME HERE I WANT YOU!” 1 HAVE OFTEN 
THOUGHT WE IN THE TELEPHONE INDUSTRY TOOK GREAT LIBERTIES WITH THAT 


STATEMENT, 


IMAGINE MR, BELL HAVING WORKED FOR MANY MONTHS, VERY 
DISCOURAGED. IT’S LATE IN THE EVENING, HE IS TIRED AND SPILLS HIS ACID. 


SURELY, HE HAD AN EXPLETIVE OR TWO IN ADDITION TO “COME HERE I WANT YOU" 


IN ANY EVENT, MA BELL IS CELEBRATING HER 100TH BIRTHDAY AT 
THE SAME TIME UNCLE SAM IS CELEBRATING HIS 200TH BIRTHDAY. THIS IS A 
SPECIAL TIME WHEN WE TEND TO MEASURE OUR PROGRESS IN THE PAST, ASSESS 
THE PRESENT, AND CONSIDER THE FUTURE, TODAY MANY PEOPLE ARE TAKING A 
FRESH LOOK AT THEIR CITIES, AND THEY'RE COMING UP WITH SOME GOOD PLANS 
TO SPRUCE THEM UP, 


YOU HERE, PARTICULARLY, ARE TO BE COMMENDED FOR YOUR EFFORTS 
TO MAKE DOWNTOWN OLYHPIA AN ATTRACTIVE PLACE TO WORK AND DO BUSINESS, 
YOUR CORE PROJECT (CENTRAL OLYMPIA REVITALIZATION EFFORT) 1S A FINE 
EXAMPLE. 
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EMPLOYEE 
MEDIA 


Telephone company employees were given special 
treatment as their various publications devoted special 
sections and issues to the Centennial. 


Passage, the monthly publication for Washington- 
Idaho employees, had a monthly feature called “100 
Years.” And the March issue devoted its entire center 
section to the Centennial and presented interviews with 
PNB old-timers in its “Dialog” column. A back page 
story recounted the famous meeting between Em- 
peror Dom Pedro of Brazil and Alexander Graham Bell 
at the Philadelphia Exposition. 


The March issue of Oregon Telephone News also fea- 
tured the Centennial. Front page coverage mixed Sys- 
tem history with locally flavored facts and pictures. 


The À 
Northwests 
First Phone - 
In Lewiston 


36. Passage’s March issue, a mixture of stories and photos, local 


and national, celebrating the Centennial. 


37. Oregon Telephone News’ March issue. The picture is of “Tele- 
phone pioneer Albert Woodson Chandler . . . agency manager in 
Florence, Oregon, from 1923 .. . until 1937. The office was his 


m 


‘home. 


38. Tele-Pioneer devoted most of its May back page to “Centennial 


Celebrations,” as you can see. 


10 


And the April issue reported on what had gone on 
under the headline “Birthweek is past!” Don Gunder- 
sen, Vice President and General Manager for the 
Oregon area, in an open letter to Wallace R. Bunn, said, 
“Not counting the number of Oregonians touched only 
by the news media, | would guess that more than 
18,000 people actually participated in the many ac- 
tivities.” 

Weekly Update, a PNB management newsletter, de- 
voted a good portion of its March 8 edition to upcom- 
ing events and noted that John Brook’s book, 
Telephone, was being distributed. 


Newsline and Comline, the daily phone-in news an- 
nouncements for employees, featured news about 
Open Houses during March, April and May. 


| Phone manager ‘at home’ 
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WEEKLY 


March 8, 1976 


PNBNews 


President Wallace Bunn and W-I Area Vice President and General Manager Harry 
Holloway will visit Washington communities this week to talk about the telephone 
centennial. Bunn is scheduled to meet with area Kiwanis Clubs in Bremerton and 
Holloway will address Rotarians in Auburn. Both plan to discuss achievements -- 
such as universal service of high quality -- and future challenges such as increased 
versatility and the continuing need for an integrated Bell System. 


PNB and Tacoma civic and business officials will cut the ribbon tomorrow on the 
new 1313 Broadway Plaza building. Mayor Gordon Johnston, PNB W-I Area Vice President 
and General Manager Harry Holloway and District Commercial Manager Roger Turppa 
will do the honors. The modern, six-level structure -- "home" for some 450 PNB 


employees -- is a major contribution to Tacoma's downtown urban renewal effort. 


, noting 
that "the American people have greatly benefited from the closer ties and ease of 
communication made possible by the invention of the telephone by Alexander Graham 
Bell in 1876." 


Oregon Governor Robert Straub has proclaimed this Telephone 


Managers soon will receive personal copies of John Brooks’ book, “Telephone: The 
First Hundred Years," as part of our centennial celebration. The book is 
authorized history of AT6T and the statements and conclusions in it are 
the author's. The company did cooperate in the research, however, and ATST Chairman 
John deButts has called the book a significant report on the telephone system's 
contribution to the way we live. Copies also are available at bookstores and 
libraries. When you've finished it, you may want to share it with your people. 

Hope you enjoy it -- and Happy Birthday! 


A park in downtown Portland will be the site of special ceremonies Wednesday to 
recognize the telephone's 100th anniversary. PNB officials, on behalf of the 
Oregon Telephone Pioneers, will present the city with a plaque commemorating the 
first Portland exchange. The area's first switchboard, serving 32 customers, began 
operation in 1878 in the back room of a Western Union building which once stood 

at the park site. 


Accompanying this issue of Weekly Update is something special for you if you 
participate in the Bell System Savings Plan. To help you understand your 1975 
account statement -- which you should receive this week -- we've attached the 
article, "Taking stock of your stock." Also included is a work sheet for keeping 
track of your savings account throughout the year. (The booklet we promised on 
tax consequences has not arrived from New York. It will be passed along as soon 
as it's available.) 


A least 25 "century families" -- those with more than 100 years’ combined service 
in the telephone industry -- are being honored this week by Telephone Pioneer 
in Oregon. Family members who came forth with their telephone “family trees” 


39. Dateline listed all the Open Houses upcoming in the State of 
Washington in its March 3 issue. There were 22 scheduled at that 
time, with more to come. 


40. Weekly Update serves both Washington-Idaho and Oregon 
management employees. It noted that “At least 25 ‘century 
families —those with more than 100 years’ combined service in the 
telephone industry—are being honored this week (March 8) by 
Telephone Pioneers in Oregon.” 


41. Newsline for March 8 gave updated information about Open 
Houses. More than 30 separate reports were made over a three- 
month period. 


ren 10 


Apeta 8 


LI LOCAL NES ... AS PNB ACCELERATES ITS CENTENNIAL FESTIVITIES, OPEN HOUSE 


PARTIES FOR MARCH IN THE WASHINGTON-IDAHO AREA, ARE SLATED FOR: 


VANCOUVER, ON MARCH 9, AT 214 E. 24TH, FROM 5 P. 


WALLA WALLA, ON MARCH 9, AT 102 E. ALDER, FROM 2 P.M. TO 8 P. 


SEXTILE TELEPHONE CENTENNIAL CELFRRATIONS IN MARCH WILL RE HELD AS FOLLOWS: 


Y, MARCI 10, AT 1208 N.E. 64TH ST., TOR 


-E ŒTSON-SUNROSE ON WEDN 


EMPLOYFES AND FAMILIES, 7 P.M, TO 9 P.M. ŒLY. 


SEATILE ON WEDNESDAY, MARCH 10, AT 7000 E. MARGINAL WAY, 1 F 


OTHER OPEN HOUSE PARTIES: 


RENTON, MARCH 12, AT 300 S.W. 7TH FROM 1 TO 5 P.M. 


SPOKANE, MARCH 11 & 12, AT W. 630 SPRAGUE FROM 10? 


\DAMS ON THURSDAY, MARCH 18, AT 6315 RAINIER SOUTH, FROM 6 TO 


This is Jack Lawrence, thanking you for calling Newsline, Monday, March 8th, 
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DISPLAYS AND EXHIBITS 


As was seen in the section on Open Houses, displays 
and exhibits were very much a part of those events, but 
it is also true that even more elaborate material was 
frequently presented in such places as shopping cen- 
ters and malls so that shoppers might enjoy a bit of 
telephone history. 


Also involved were trailer and freestanding displays of 
considerable artistic merit which could be moved from 
place to place. 


We thought these presentations deserved a section of 
their own. During this Centennial celebration, shop- 
ping center displays and exhibits were presented in 
Yakima (Yakima Mall), Seattle (Northgate) and Port- 
land (Jantzen Beach Mall). 


42. Manning an ancient cord board display at Yakima Mall is 
Pioneer Life member Arlene Theisen, a former Assistant Chief 
Operator. 


43. The Northeast Portland community relations team put on a 
display of both old and new telephone equipment at the Jantzen 
Beach Shopping Mall. 


44. Sometimes a good set of pictures, well lit and mounted, can 
tell just as interesting a story in a display as the equipment it 
describes. 


45. Splicing may seem dull in conversation until you see how 25 
pairs of wires can be joined at one time. 


46. Telephone equipment which is taken for granted by employees 
is fascinating to the general public. Marv McKean, a Yakima line- 
man, stands by a construction line truck, waiting for questions. 
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47. A superb display is enclosed in this red, white and blue trailer. 
48. Here’s what it looks like opened up. 


49. The youngster in the center seems fascinated by it all. The 
scene is Yakima Mall. 


50. Providing special equipment to handicapped and other people 
is one of the things we do best. An exhibit at Yakima Mall tells some 
of that story. 


Hearing and 
Speech Aids 
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51. The Telephone Pioneers tell a little bit about themselves and 
how the organization started to some interested youngsters at 
Northgate in Seattle. 


52. Another superb display, this one free-standing but mobile 
enough to be erected just about anywhere. 
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ANNUAL 
REPORT 


Pacific Northwest Bell's Annual Report for 1975 was 
distributed in March of this year and it seemed appro- 
priate to use a Centennial theme in which the original 
philosophy of those who began the telephone business 
was contrasted with the present. Theodore Vail, in 
particular, the first general manager of the Bell Tele- 
phone Company, was featured. His prophetic words: 
“The strength of the Bell System lies in universality. 
One policy. One system. One universal service.” They 
seem especially appropriate today when the System is 
being threatened on so many fronts. 


Another technique was to use interesting historical 
photos, always an eye-catcher. The pictures performed 
two functions. They capitalized on the current interest 
in nostalgia, and they pointed up once again how far 
telephony has come in an amazingly short time. 
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OTHER WAYS 
OF CELEBRATING 


A number of other special events, ways of distributing 
historical material, and just generally celebrating “The 
First 100 Years” were found. In Oregon, Governor 
Robert Straub proclaimed “Telephone Week” the 
week of March 8. 


A special Bicentennial directory cover continued to be 
used as new directories were published. Seattle’s came 
out in April. 


A commemorative postage stamp was issued. 140 
million will be printed! 


AT&T sponsored a superb 90 minute television pro- 
gram so crammed with entertainment, it was almost 
impossible to turn your head without missing some- 
thing. 

The Bell System sponsored a symposium at the Mas- 
sachusetts Institute of Technology on human com- 
munications, past, present and future and AT&T 
Chairman John deButts spoke. 


Two installments appeared in prestigious Forbes 
magazine and then John Brooks’ definitive history of 
the telephone company, Telephone—The First 
Hundred Years, began to make its rounds both inside 
and outside the Bell System. 


Pioneers in Washington and Oregon sold com- 
memorative Centennial mugs to raise money. 


And, the basic theme, “One Bell System. It Works.” 
permeated much of what was done, whether by exam- 
ple, as our employees demonstrated their skills during 
tours, or by description, as in slide shows and films. All 
to explain how we got to where we are today. 


The First Hundred Years. 


53. The Annual Report was published in an unusual tabloid format 
this year. It symbolized the efforts all of us are trying to make to cut 
costs and to increase the company’s earnings. 


54. Governor Robert Straub of Oregon proclaimed the week of 
March 8, 1976 “Telephone Week” in that state. Looking on is Don 
Gundersen, Vice President and General Manager for the Oregon 
area, and Evelyn Barham, President, Willamette Council of 
Pioneers. The ceremony took place in the Capitol rotunda. 


55. During that same week, AT&T Chairman John deButts, 
speaking at a special ceremony in Cambridge, Massachusetts, 


Alexander Graham Bell 13c said, in describing the Telephone Centennial commemorative 
stamp, “Those of us in the telephone industry recognize the draw- 
O ing as figure seven of U.S. (Patent) no. 174,465”—Alexander 


Graham Bell’s first phone. 


56. John Brooks’ book received considerable acclaim. Forbes 
said, “This is an impressive story of a company and of a series of 
managements who never permitted themselves the luxury of get- 
ting out of touch—thus avoiding the errors the railroad industry and 
the steel and automobile industries were later to make. AT&T knew 
when to fight. But it also knew when to compromise.” 


57. Bing Crosby and Liza Minelli, co-hosts of the Bell Telephone 
Jubilee, a 90-minute special broadcast March 26. It blended con- 
temporary entertainment and spectacular performances from the 
past 18 years of the “Bell Telephone Hour” and “Bell System 
Family Theatre.” 


58. Artist Stanley Meltzoff put famous phones in the hands of 
famous people and joined the 200th Anniversary of the United 
States with the 100th Birthday of the telephone in a most unusual 
salute to both. 


Telephone 
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59. A typical “One Bell System” poster, used in Open Houses, 
displays and exhibits, tours and other areas in which the public was 
involved. It expresses a central theme ofthe Centennial. 


60. Some ofthe colorful cups offered by the Pioneers. These were 
used by Oregon members. 


THE NEXT 
HUNDRED YEARS 


For our own Bicentennial, there will be wonderful 
things to describe, things that are beyond our present 
imagination. We have no doubt that technology will go 
forward as it has since the beginning. 


But the question before us now is how can we preserve 
the integrity of the Bell System which has created the 
best telephone service in the world at the most reason- 
able price? 

Thus our problem is not one of technology but of 
policy. 

In many ways, we face just as grave a crisis as did our 
founders in the early days of the System. Not as clear- 
cut, perhaps, but just as important. 


We have no doubt that with the kind of spirit, ingenuity 
and hard work exhibited by our people in these pages, 
that we will prevail—to the ultimate benefit of all. 


